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Natural gas lines are underground...but where?
Natural gas companies, including Nicor Gas, install aboveground pipeline markers
to indicate the approximate location of buried large diameter, high pressure gas trans
mission lines. These line markers display the name of the pipeline operator and the
telephone number where the operator can be reached in case of an emergency. Line
markers are placed at public road crossings except in urban areas. Pipeline markers
and warning signs indicate only the presence of a pipeline. They should not be used
or relied upon to determine the exact location of the pipeline.

Get the scoop before you dig
The Joint Utility Locating Information for Excavators (JULIE) is the free Illinois one-call system for
locating underground facilities. If you or a contractor will be digging, the person doing the
digging is required by state law to contact JULIE by dialing 811 at least 48 hours in advance,
not including weekends and holidays. This allows utilities time to identify and mark their
buried facilities using paint and/or flags.
When you call JULIE, be prepared to provide the following information:
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.I Your name, address and phone number
.I Your company's name and address (if applicable)
.I Location of the dig site
.I Extent of the work involved (reason for dig)
.I Date work will begin
.I Permit number (if applicable)
At the end of your call, the JULIE operator will give you a dig number, which you may
need if additional calls to JULIE are necessary (e.g. to have utility marks refreshed).

"Watch and Protect" for business customers
Nicor Gas carefully patrols all our "critical" gas lines - those lines that are eight inches or larger in diameter
and run at higher pressures. If, after you contact JULIE, it is determined that your project location is near a
critical gas line, you will be contacted by our Watch and Protect department. In many instances, a Nicor
Gas representative will be onsite during digging. This service is free.

Are underground gas lines safe?
Yes, safety is the number one priority of America's natural gas industry.
Federal pipeline safety codes require that distribution systems comply with
requirements for design, construction, testing, inspection, operations and
maintenance from the point of connection to the peint of transmission,
up to and including the gas meter that is connected to your home.
At Nicor Gas, we maintain our system by regularly monitoring for corrosion
and leaks, and we work with experts in the industry to continually enhance
our pipeline safety and training methods.
The leading cause of accidents on the pipeline delivery system is from
damage caused by excavators who fail to call JULIE for the proper
location of the pipe.

The pipeline infrastructure,
which includes 1.4 million
miles of natural gas
pipeline, is the nation's
safest energy delivery
system according to U.S.
government statistics.
Safety incidents on natural I
gas pipelines are rare, yet
more natural gas is travel
ing through the pipeline
system than ever before.

How to recognize and react to a gas leak
Gas leaks can be very dangerous, potentially resulting in a deadly fire or explosion, so be sure to know
the signs of a gas leak and what to do in an emergency. There are three ways to detect a leak:

SMELL -

natural gas is injected with a distinct odor, which many people equate to that of
rotten eggs. Contact Nicor Gas for a scratch 'n sniff card with this scent.

SIGHT - visible blOWing dirt, bubbling water or discolored vegetation near a buried
natural gas line.

SOUND -

a hissing or blowing sound near the gas meter or gas appliances.

If you suspect a gas leak, follow these steps:
1. Exit the building or area immediately, leaving doors and windows open as you exit. Do not open

